FAILURE TO PROVIDE CLAIM INFORMATION NOTICE

9

RE: Claim Number
Dear :

We wrote to you on for information to help us with your claim for . We’ve closed your file for
now because we haven’t received the information.

We asked you to send us:

Time limit

We’ve closed your file for now, but you still have time to send in the information we need. We
may be able to back to if we receive this information by .

If you think we’re wrong

If you think we shouldn’t have turned down your claim, you should write and tell us. We’ve

attached a form which explains your rights.

If you have any questions, you may call us toll-free by dialing . Our TDD number for the hearing
impaired is . If you call, please have this letter available and reference your claim number .

Sincerely,

Enclosures:
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