CUSTOMER FEEDBACK REQUEST LETTER
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Dear :

We would greatly appreciate it if you could take a few moments to share your thoughts with us.
Your feedback is invaluable in helping us understand what we're doing well and where we have
room for improvement.

Please consider the following questions as a guide, though feel free to share any additional
comments or suggestions:

How satisfied are you with the product/service you received?
Were our team members helpful and courteous?

Is there anything specific you liked about your experience with us?
Is there anything we can do to enhance your future experiences?

Your honest feedback will not only assist us in refining our services but will also contribute to
the overall improvement of our customer experience. To share your thoughts, please click on the
following link:

We genuinely appreciate your time and input. We look forward to hearing from you and
continuing to serve you in the best possible way.

Sincerely,
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